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 Fun ( Learning ( Achievement
Personal Presentation and Behaviour Guidelines
CLOTHING
The way in which members dress and present themselves plays an important part in the image Cornwall YFC portrays to the general public. For this reason, you are asked to consider the presentation of yourself and to adhere to these guidelines at all times when representing Cornwall YFC.

It is expected that members will apply a common sense approach to the dress code and dress in an appropriate way and judge each activity individually.  The following are example activities and appropriate clothing:

County Activities

County AGM:

Smart, suit

County Ball:

Black tie/lounge suit

Executive Meeting:
Smart, shirt and tie – no jeans/trainers
GP Meeting:

Casual, jeans acceptable

Training Weekend:
Rough clothing, trainers or walking boots with appropriate PPE for individual tasks

WotNot: (cycling)
Hi Vis jacket and cycle helmet

County BBQ:

Apron

Club Activities

Club AGM: 

Smart, shirt and tie – no jeans/trainers

Club Dinner & Dance:
Black tie/lounge suit

Club Visits:

Casual, jeans acceptable

Cubicle:

Rough clothing with appropriate PPE for individual tasks

PERSONAL PROTECTIVE EQUIPMENT (PPE)

In all cases where safety clothing and equipment is provided by Cornwall YFC, it should be worn/used as appropriate. This is seen as an integral part of your responsibility under the Health & Safety at Work Act 1974 and YFC Health and Safety guidelines  In addition part of this responsibility is to highlight to the County Organiser any defect in your safety clothing or equipment.

PERSONAL HYGIENE
Good personal hygiene practice is important in ensuring a safe and healthy place of work, in that this will

help avoid adverse effects on the member or the product (eg, food handling – it is expected that at least one member of the team has a Food Safety Level 2 certificate). It is particularly important that high standards are maintained where members are exposed to substances or conditions which may be hazardous to health (eg paint thinners at cubicle meeting). 
Safe Systems of Work

Observing the following guidelines on personal hygiene will minimise health and safety problems.

1. Before starting work, check that there are no signs of skin irritation or open wounds.

2. Cover open wounds with suitable waterproof dressings and ensure that existing dressings are clean before starting work.

3. Avoid direct contact with hazardous substances at work.

4. Ensure that protective clothing is clean, changed when necessary and regularly washed where appropriate.

5. Ensure that protective clothing is repaired or replaced when necessary.
6. Observe the rules regarding eating, drinking and smoking in the working area.

7. Where there is a possibility of contamination, wash hands and face before eating, drinking or smoking and thoroughly wash or shower at the end of each shift.

8. Wash hands before and after using toilet facilities.

9. Refrain from spitting in the workplace.

10. Report any problems to a responsible person without delay.
BEHAVIOUR

Club Events

Any behaviour deemed to be unacceptable at Club Events including those that damage the good name of the YFC should  be forwarded to the County Organiser/County Chairman whereupon details of the incident will be taken to the Finance Committee and the disciplinary procedure will apply as explained below.  
County Events
All Cornwall YFC events are stewarded to a level considered appropriate to the circumstances of the event.  At Cornwall YFC evening events, Cornwall YFC employ Security Industry Authority (SIA) licensed personnel and security personnel to safely manage the event.  All SIA personnel are briefed prior to the event by the County Organiser/County Chairman in respect of their duty of care to create a safe and fun environment for YFC members.  SIA personnel are also fully briefed what kind of behaviour is considered unacceptable at the event.  SIA stewards will also be made aware of the procedure for dealing with such non-acceptable behaviour.  

In the unfortunate event of a member/members behaving inappropriately, it will be the responsibility of the SIA Security Manager to ascertain, as calmly and constructively as possible, the nature of the incident.  Events will be stewarded with PREVENTION as the key theme – SIA personnel will be instructed to speak with any members whose behaviour is getting out of hand in order to calm the situation before any unacceptable behaviour is exhibited.

However, if the member/members do not modify their behaviour after the SIA personnel have spoken to them, the SIA personnel will be instructed to remove the member/members from the venue.

The County Organiser/County Chairman and Security Manager of the events will review any incidents at the end of event.  It may then be necessary for details of the incident to be taken to the Cornwall YFC Finance Committee where the disciplinary procedure will apply as explained below.  
Disciplinary Procedure 

The Finance Committee will consider the incident, any prior knowledge of the members/members and may see fit to discipline the member/members in the following way.  The member/members will be written to and informed that they will be placed on ‘probation’ for a period of 12 months, within this period their behaviour at YFC events must be exemplary.  Cornwall YFC reserves the right, in the cases of extremely inappropriate behaviour, to impose a ban on the member from attending any SWA Area/NFYFC organised events for a period of 12 months.  

After 12 months the member/members will be removed from probation.  If during the 12 months the member/members behaviour becomes a cause of concern the Finance Committee will revoke that persons membership and they will no longer be welcome to attend YFC events until notified.  Lifetime bans may be considered appropriate in some instances.
POOR PERFORMANCE

Any concerns regarding poor performance (eg suspicion of Treasurer struggling with finances, continual late/non attendance of Chairman) should be reported to the County Organiser who in turn may recommend  calling a committee/advisory meeting to which they will attend to try to help the officer and resolve the problem.  The County Organiser may see fit to make enquiries with Club Officers/Leaders/Advisory prior to the meeting.

In extreme cases, should the problem remain unresolved it may be necessary to ask the officer in question to relinquish their post.
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